
Paper / Subject Code: 46007 / Marketing: E-Commerce & Digital Marketing

Time:2 Hrs.30 Min. Max. Marks: 75

Instructions:
1. All the questions are compulsory.
2. All the questions have internal choice.
3. Figures to the right indicate maximum marks.

Q.l A. Fill in the blanks (ANY EIGHT) [8 marks]

i. E-cofirmerce in education sector is called as

a) E-teaching b) E-learning

c) E-coaching d) Online classes

ii. Write reviews on Google play Store is 

- 

E-commerce.

a) CZB b) B2B

c) CZC d) B2G

iii. Brick and mortar business model is a name for business model.

a) Neo classical b) Modem

. c) Traditional d) soPhisticated

rv. E-delivery includes delivery of good and rendering of
services.

a) Electronic b) Physical

c) Shipment d) manual

v. is the exchange of data or business documents between two or

-or" b.,rin"ar.

a) CRM b) EDI

c) ERP d) SCM

vi. EFT means the electronic fund

a) Transmission b) Travel

c) transport d) Transfer

is a disadvantage of payment gateway.

vlll.

a) Fixed fee per month b) less fraud

c) refund d) SecuritY

is the transformation of data in some unreadable form'

a) Encryption b) DecrYPtion

c) Both d) None

ix.isafreeservicethatallowsinternetuserstopullaudio
files from a website to listen on their computers or mobiles.

vll.

a. Vodcasts

c. Blog

b. Podcasts

d. Press release

b) Blog
d) Influencer marketing

x.istheuseofsocialmediachannelstospreadanymessage
for creating brand awareness.

a) Viral marketing

c) Content marketing
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B. state whether the following statement is True or False (ANy
sEvEN)

i. Amazon.com is an example of B2C business Model.
ii. The full form of ATM in Banking sector is Any Time Money
iii. ERP Systems have helped in the reduction of cycle time.
iv. There is no grace period in case of debit card.
v. A web Page link connects from one page to other.
vi. Hacking means an unauthorized access.
vii. Podcasts lack interactivity.
viii. Reddit is a social news website
ix. Spam is unsolicited email.

Q.2 a. Bring out the difference between Traditional Business and E-
commerce.

b. Explain B2B and C2C E-commerce with its advantages and
Disadvantages.

OR
Explain M-commerce and its benefits?
Discuss the recent trends in Ecommerce in Tourism and Education
Sector'?

Explain the benefits of EDI?
Explain CRM and SCM?

OR
Explain the Bricks and Click Model and the Pure Online Model?
What are the steps in launching an E-Business?

What is Credit Card? What are its challenges?
Explain different types of Electronic Payment System.

OR
Write a detailed note on IT Act 2000?
What is SEO? Discuss its advantages and Disadvantages.

What is digital marketing? Explain the advantages and disadvantages
of digital marketing?
What is Content Marketing? Explain the limitation of Content
Marketing

OR
Write note on the following (ANY THREE)
B2B E-commerce
Smart card.
E-auction
Myths of E-commerce.
E-mail Marketing.

7 Marks

Q.3 a.

b.

Q.5 a.

b.

Q.s
i.
ii.
iii.
iv.
v.

ISmarks]

ITmarks]

[8marks]
ITmarks]

ISmarks]
ITmarks]

[8marks]
ITmarks]

[8marks]
ITmarks]

[8marks]
[Tmarks]

[8marks]

ITmarks]

[5 marks]

c.

d.

c.

d.

Q.4 a.

b.

c.

d.

{. * X. rf * rl. {. rl * * rF tF * * * * * rl.

Page 2 of 292L7L

vogn vnnrr0 9nvn0n vnnri0 9nvo0n vno^0 0n voonvnnrro on


