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1. _ is the process by which we qnderstand the nature of the job and its human
requirements.

a)Job analysis
L\ I^L C^^^i{i^^ri^-
a/J ()o arrarysrs

b)Job Specification
c)iob Discription
d)None of the above

'l'ime: 2.30 Hrs Marks: 75
l. ' 

Marks: 08

l.

2. can be developed through effective,training and development programmes.

d) Inexperience . r.

a)Knowledge
b)Employee Potentialities
c)Employee health
d)All of ihe above

3) _ refers to the possession of information, facts, and techniques of a particular
job
a) skills
b) knowledge
c) Experience

cJ rrr4L 4 JsL r,rr L4JND Ul 4rr gllt llE JUU rD _

d)vertical.

5)orgaruzationshavebctterknowledgeaboutthe
a)lnternal
b)Extenralu., r-^.Lgr ll4l

c)Refered
,l\[ ^^^l
c)Refered
tl)Local

j.

6) A transfer is a movement within the same grade, from one
a)Horizontal ' -ithin the same gra$e, from one job to another.

u ) y r,tLLvdt

c)Lateralv ) t-(rLaLdt

d)Triangular
:\,

, l. t: t'
,paid according to the amount of work done or the number

4).Job design refers to the way that a set-of tasks or an entire job is
^\ ^*^^-:-^l

7). In system, workers are paid accordi
c l- t tof units produced. ':

a) wage 'l

b)Piece
c) Balance
d) Block
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8). 

- 

refers to all forrrr" nf fi---^i^r -^---.

b)Responsibility
^\r:r^-_J,r.,

8)' 

- 

refers to all forrns of financial:1Trrr, tangibre services, and benefits employtreceive as part of their employment ,.lulionsfrip
a) Compensation
b) Incentive
c) Borrtrs
d) Fringe

l;$LrHT,iiion 
encourages people to accept 

-in 

rheir group,s activities.
v,,r\voPUrrJt ul.l I Ly

c)Feudality
d)Risk

1r';rt:'Xriffe 
participatiort helps to reduce industrial .-.-and prc

L-l

a)Autocracy ' I -r- 'v rvsqvv 'ruuDural and promotes peace.
b)Dispurcsu,rurJPut.uS

c)Pessimism
d)Neuropathyd)Neuropathy

1."- 

t"tr wfther the forilwing stalrnentqu.. r*."o.'Fur..1Any seven) 7

I ]:lflffi,ff 
,,::*,i: :: :rsal 

izari on,s usabl e guidebo ok for its em,
,-.*: ru grr vLSotttL<LLteIl S USa

Z)Globalization has led to outso*.ing ofjobs
1 \l/i+r. I*r:-.^-^  ,

z)\rtolallzatron has led to outsourcing ofjobs
3'witlr Indirect observation, trre train-edlou anatyst ca, obtain first_hand

/. I nl^ A^^^-:--.: -
.rrrqrJZE;(I.

iil'ri::T'J:t1ilU[T'#:*'candidate to understand rhe requirenrents orthe job

5' Recnritmr',, i;;ffi*,l, orr,rg trre sources of human resources6' Training programs for superviso.y rtu'rruna -r.-.i.^;;;,;; ":;^:,...,.._
6''rraini ng programs for supervisory staff ana n,unug..;^;;;';;il ;i. n,"r,r*7. person ar itv chara*erisri cs o f wort"r. infl u.r;; r;;";;iuilarticipation

i i3.iljl,fl;:':::i::j'l?:::1,'1"i'r"ru'"'oiffiu1, i,pu",on the orsanization

l;IX f n t is the o,*.., 
" 
i, ;#il;l J:ffi ;:ll,T,"i.ffiil;: :fr?:i::f ilappty tbrjobs.

lj;l,L.,lliT,ililTj;Ii""Jixj:i*orkers need norbe maintained for the purpose ofselection^oi.*pr";;; i;;;;#r^Eru 
Ireeo not be maln

1
" 

^ r'vrrrv'rvrl'

:m|fil."ff 
changed role of Human Resource .unrgei in the new grobal business 8

b)Highright the rore of Human Resource rxanager i, ba,ks.- OR

fl?,',}?,||n:iffi'.:11.,!#,Xil*".nt and exptain the signincance orHuman Resource 8

urr v rr uIlIIIen[. .:

b)Highlight the role of Human Reqnrrr.. rran.-o- r.- L
? manage.r in banks.

o,;urscuss.the rore of Human Resource Minager in the Insurance sector.

a)Define.Job Anflysis and ex,Rl3in th9 purpose of Job Analysis.b) Expiain the mtianing giru sutirrl.iio,i"ri.-prri, the factorsaffecting Job,gatisfaction. 
:.:.

.. . ,*t ,"..,,;-' ,.i, 
' 

.ioR
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c)Explain the principles of Job Evaluation.

;,
4. a) Explain some of the sources of Recruitment.
b) Briefly explain the objectives of a

8

7

8

7

8

7d) Briefly discuss the requirements,of a sound

+'

OR
c).Briefly discuss the selection process.

8

7

OR
three) l5

uitations.

,8 {( rl. rl. rk * * !k t& * * {.

*I

\:
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