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Note-
1. Question one is compulsory.
2. Solve any three out of remaining five.

Explain any four of the following.
Dqflnition of TQM and TeM Coniept
Seven QC Tools and short explanation
Give the Principles of TeM?
Supplier Selection
Explain Bench Marking

Explain Win -Win policy with supplier.
Draw the C -char-t and analyse ttre cnart A

Explain voice of cusrome. *a=QFDI
relationship for QFD .

Describe the contribution of Juran and crosby to quarity managemenr.
Explain the following erements of an rso 9000 q*ritviyri.-
a) quality rnanual b) internal audit iii) Traceability 

J -J ---

Explain the Barriers of fel{ and Write nore on cost of qualify
Descrrbe the contribution of Deming to quuiity.unuga.tni

Ylu, is six sigma? Explain six sigma approach DMAIC .what is acceptance sampling pran? wittr oc curye mark and explainfollowing i) Acceptance quarity rever(Ael) ii) Lot t"l..ur.. percenr
defective(LTPD) iii) producer,s risk iv)'Coisum;rt;r[ 

-

Answer any Two euestions
what is the criteria for performance excellence of Malcorm Baldrigenational Quality Award?
Explain the following charts

(i) X-Bar chart, R_Chart (ii) p-chart and np_charr
Write short note on the following
1) TPM 2) Employee Involvement
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