N.B. :

)

L)

(.

Totel Quality stvateqy

S em- 7T

206514

QP Code : 730401

( 3 Hours) [ Total Marks : 80 ==

(1) Q.No. 11s compulsory. _
(2) Attemptany three from the remaining question,

(3) Support your answer with Flow charts, block diagram, ligures wherever

~ required.
(4)  Numbers to right hand side indicates the marks.

COMPULSORY ( any fourin briet)

(a)
(b)

(a)
(b)
(a)
(b)
(a)

(b)

Write short

(a) Vision & Mission Statement
(b) PDSA Cycle &)
(¢c) Business Process Re-engincering (BPR)
(d) Acceptance Sampling Plan

(c¢) Parallel & Serial Rehability

ano's Model.

& ing and subscquently

j e WiIC Sceps to be followed.

What is customer's perception for quality”? Al
How an organization might benefit from B
apply Business Process Re-engineering,

Explain Dr. Isnikawa's principles ¢
Explain: (1) Juran's Triology

sunplier relations.
Lol quality

Explam: (1) Leadership for
(11) Barriers to 1

Carry out FME
improvements
Explain: (i

1 pen you use. Analysis should incluc'e design
icaton.
(11) Quality tunction deployment

1)

oncurrent engieering
¥ Sigma
) axehiabihity and product Life cycle
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