C0533/C9051 BUSINESS STUDIES (MANAGEMENT) : ORGANIZATIONAL BEHAVIOUR. = = & & =

Q.P. Code : 29270

[Time: Two Hours]

N.B: = 1. All question are compulsory.
2. Figures to the right indicate full marks.

Q.1 a) What does organisational behaviour mean? Explam-
b) Explain briefly the Hawthorne Expenments S
OR

OR
¢) What is perception? What are. $he facto"
d) Write a note on attltudmal change

(08)
©7)

(08)
©07)

(05)

(05)

egitlmpat\ p ower is lso known as position power.

?ﬁ  family is an xargp]e of large groups:
) % Wo’kforcefmobxhty is increasing:
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t indicate full marks

2. Figures to the ri
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N.B.1. All the questions are compulsory
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g statements are true or false

owin

B) State whethét the foll

fit

g opportunities to gain pro

1. Businesses analyze marketin

C) Match the Pairs

Group A

g

.

CRM

1. Marketing
5. E-Marketing

2. Marketing P
3. Marketing Mix

4,
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© €0533/C0897 GROUP B BUSINESS STUDIES (MANAGEMENT) HUMAN RESOURCE MANAGEMENT

4 Q. P. Code : 29156
(Time 2 Hours) ~ (Marks 60)
N.B.1. All the questions are compulsory o FESS
2. Figures to the right indicate full marks .
Q.1. a) What is HRM? Explain the objectives of HRM . ST S
b) Elaborate on the changing role of Human Resource Manager TEA e S
OR : :
c) Explain the factors affecting Human Resource Plannmg ey e €
d) Write a note on Online process of Selectlon Sl N F s S
Q.2. a) Elaborate on the guidelines for deswmng effectwe Tra;mmg programme 15 :
b) Describe the Ethical aspects in Performance Apprarsal 8 g X
OR
c) What is Career Advancement? Explam how the organmatmn ;manages"Promotrons
, and Transfers. Gt Var o 8 N ;
d) What is Successwn Plannmg’? Explarn the role of_ Cultu,re as a factor in Succession
Planning S e a9 N

inent features and recent changes in the Industrial Disputes Act in

Q3.  a) Explain the pron
i T 15

[ndia

S
3,\

F-Iearures Of I-‘rﬁénﬁctrof Setual ‘Harassment Act 2013 in India.

RP c)HRD d) HRIS
of planned programmes undertaken to improve employees

Perfprmance Appralsal b)-CareerAdvancement c) Job Rotation d) None of these
istered: Trade Union can be dissolved when the dissolution notice is signed by
S 3 mfmber of members of the Trade Union
‘ a) 4 b) 52¢)6 d)7 :
M ) W1lhams Strauss and Neil Howe coined the term ____
s ; a) Talent Management b)-Millennialc) VUCA d) All of these
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C0533 /C0897 GROUPB BUSINESS STUDIES (MANAGEMENT) HUMAN RESOURCE MANAGEMEN'I

) Q.P. Code: 29155

B) State wheéher thc,follovx}ing statements are true or false: : e el 5

1. Traditional HRM is a proactive approach of managing the hmnan resources &
2. Selection follows recruitment. :

3. Performance Appraisal can be biased

4. The first Factories Act was passed in 1856
5. Talent Management does not emphasize on grow‘th from w1th1n

C) Match the Pairs
Group A
Strategic HRM

Minimum Wages Act
‘EPF
. Work Life Balance

OR

DR W

4. Write short notes on (any tk ) 15
a. Impact of Stress on ]ob Perf T
b. Role of Orgamzaﬁon\m ens
c. Employee Engagement _
d. Importcmcexof Talent Manageiﬁent - -
S5 -

Page 2 of 4 i
098B9037C3F714EB119EEODASSD41EDY - S R




